
Admiral Resolve 
For when certainty 

matters

especially when impersonation is 

possible



Freight usually 
goes fine

Most freight moves without incident.

Most handoffs work as expected.

Most of the time, the request you receive is 
legitimate.



The problem isn’t how often things go wrong. It ’s 
knowing whether a request is legitimate or an 
impersonation when it matters.



That ’s when guessing whether a request is real 
isn’t acceptable.



Admiral Resolve exists for those moments.

What Admiral Resolve does

Admiral Resolve makes it clear whether a requester 
is legitimate — before you decide.



When a decision carries consequence, proceeding 
without complete, verifiable information creates 
exposure. 


Resolve ensures you have something solid to rely on 
before you act. Not after. When required, legitimacy 
is confirmed as documented authorization, so 
decisions don’t rely on assumption or informal 
proof.



Resolve does not assume something is wrong. It 
exists for the moments when certainty is required.

Resolve fits into how work already happens

Resolve does not replace your tools. It does not 
require rollout, integration, or approval.



It can be used once, by one person, for one 
decision without changing how you operate.

When you need clarity

When something matters and you need to 
decide, Resolve helps you verify it.

Forward the message or instruction to 
verify@admiral.level5fleet.com.

Receive confirmation on whether the request 
is legitimate or unverified.

Make the decision with clarity.



The outcome is documented automatically, so 
you can:



act with confidence in the moment

show what you relied on later (audit, review, 
dispute)



Resolve gives you something concrete to point 
to, not just a judgment call.

When someone else needs confidence

When you need to assure a counterparty that 
a request is legitimate, Resolve issues a 
verified resolution request.



It clearly states:



who is requesting the action

what is being authorized

where and when it applies



The result is documented and verifiable, so 
your counterparty can resolve your request 
with speed and confidence based on shared, 
explicit trust.

Designed for the people who carry 
responsibility

Resolve is built for:



shipping clerks

dispatchers

yard managers

operations leaders



The people who must decide whether a 
request is legitimate. For those who don’t 
controlling the truck or the trailer. 

How Resolve fits the system

Resolve operates before execution, deciding what 
is legitimate and authorized. 


Admiral Enforce ensures those decisions are 
carried out at the asset.



Resolve removes guesswork. Enforce removes 
violation. Each stands on its own.  Together, they 
remove judgment calls from freight execution.

Clarity before you decide.

If your role depends on getting 
it right, Resolve gives you 
certainty, not assumptions.  

Start using it now. Free to use 
(fair usage limits apply).

+1 (833) 362-6276

info@Level5Fleet.com

www.Level5Fleet.com


